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P O I N T  S T R A T E G Y

GROWING  YOUR  BUSINESS :
MAKING  MARKETING  & COMMUNICATIONS

SIMPLE



These days, saying that you give quality
service, best price, are trusted and
passionate are so overused that they have
lost their power.

Today everyone in business has a chance to
lead with something more client-focused,
more customer-centric, more personal.

Using our six simple steps, you can easily
use marketing & communications to help
grow your business.
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1. First and foremost, it's about data:
get data, use data.

Segment and profile your clients and
customers. Who do you want to
retain and attract?

What are their needs? And
importantly, how can your service or
product help them?

Remember other audiences: staff,
press, suppliers, competitors.



2. Then it's about being
consistent; this is key.
Be clear on your story,
your values, your key
messages, and
'the why'. 



3.
Next is your creative identity;
review, enhance, or simply fine

tune.

Build trust – be a confident &
aspirational brand, refresh your
look & feel, and use an honest

tone of voice.



4. Then it's about planning &
building.

Use offline and online tactics,
clearly aligned to your data.
Be personal.



5. Consider all digital channels – it's all
about omni-channel and innovation.

Optimise search. Align your SEO
with PR.*

*And if all this doesn't make sense, don't
worry, it's honestly not rocket science.



6. Lastly, it's about delivering the
plan, and reviewing.

And then delivering all over
again.
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